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February 23,2010 

Docket Control Center . . .- ., ,. .-' : c ; ;i l.4 
;i Lui<y C"i, l I  i l . 3 u . r .  

D O C K E T  COHTRfiL Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007-2996 Via Overnight Delivery 

Re: Textural Revisions to Arizona C.C. Tariff No. 4 of Eschelon Telecom of Arizona, he. dba 
Integra Telecom 

To Whom It May Concern: 
1'-03406A-10-0065 

Enclosed for filing with the Commission are originals and 14 copies of revised tariff sheets for 
Arizona C.C. Tariff No. 4 of Eschelon Telecom of Arizona, Inc. dba Integra Telecom (Integra). Integra 
respectfully submits that the proposed revisions are administrative in nature and in accordance with 
R14-2-1109. The proposed revisions are as follows: 

2"d Revised Sheet Nos. 1 and 2 -revised Check Sheets. 
lst Revised Sheet No. 70 - corrected reference to new feature packages found in Section 
3.7.4. 
Znd Revised Sheet No. 84 - corrected and clarified feature names for Caller ID services. 
2nd Revised Sheet No. 129 - corrected and clarified feature names and non-recurring 
installation charge. 

Integra respectfully requests that the Commission accept this filing with an effective date of 
April 1, 2010. 

I have enclosed one extra copy of this filing; please date-stamp and return it in the enclosed 
envelope. Thank you for your assistance in this matter. If you have my questions or concerns, please 
contact the undersigned directly. 

Sincerely, 

Catherine A. Murray 
Manager Regulatory Affairs 
Integra Telecom 

Facsimile: 763-754-8459 
E-mail: can~urra~~in te~ate lecoin .con~ 

Phone: 763-745-8466 

I Enclosures 



Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No. 4 
2"d Revised Sheet No. 1 

Replacing 1'' Revised Sheet No. 1 

CHECK SHEET 

The Title Sheet and Sheets 1 through 137 inclusive of this Tariff are effective as of the date 
I shown at the bottom of the respective sheet(s). 
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Fwhelnn Telernm nf Arizona, Inc. Arizona C.C. Tariff No. 4 
2nd Revised Sheet No. 2 dba Integra Telecom 

Replacing 1'' Revised Sheet No. 2 
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Integra Telecom 
1201 NE Lloyd Blvd., Suite 500 

Portland, OR 97232 



Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No. 4 
1"Revised Sheet No. 70 

Replacing Original Sheet No. 70 

SECTION 3 - INTEGRA LOCAL EXCHANGE SERVICE, Continued 

3.6. T1-BASED SERVICES, Continued 

3.6.4. Novus T1 and Novus Tl/PRI Services 

A. Noms Services provide Customers with dynamically allocated bandwidth for 
local and long distance voice calls and Internet access over T1 connections. 
When lines are not in use for voice calls, the entire bandwidth is available for 
Internet access. Voice calls are prioritized. 

The Company offers three (3) configuration options: B. 

1. Novus T1 Business Lines: minimum of 2 and maximum of 16 lines. 
2. Novus T1 Digital Channels: minimum of 6 and maximum of 24 Channels. 
3. Novus TI ISDN PRI: includes 23 B channels plus the D channel. 

C. The Feature Package and Feature Package Plus are available with the Noms 
products. See Section 3.7.4., following, for components and rates. 

(T) 

3.6.5. Nexus T1 Service 

Nexus is a channelized product delivered over a T1 facility with a minimum 
requirement of 6 total channels. The channels may be any combination of voice or 
data channels, with at least one voice channel required per facility. 

A. The Company offers three (3) configuration options: 

1. Nexus T1 Business Lines: minimum of 6 and maximum of 24 lines. 
2. Nexus TI Digital Channels: minimum of 6 and maximum of 24 channels. 
3. Nexus TI Analog Trunks: minimum of 6 and maximum of 24 trunks. 

The Feature Package and Feature Package Plus are available with the Nexus 
products. See Section 3.7.4., following, for components and rates. 

B. (T) 

Issued: February 23,2010 
Issued By: Manager, Regulatory Affairs 

Effective Date: April 1,20 10 

Integra Telecom 
1201 NE Lloyd Blvd., Suite 500 

Portland, OR 97232 



Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. Tariff No. 4 
2"d Revised Sheet No. 84 

Replacing Is' Revised Sheet No. 84 

SECTION 3 -INTEGRA LOCAL EXCHANGE SERVICE, Continued 

3.7 CUSTOM CALLING FEATURES, Continued 

3.7.3. Ala Carte Feature Rates' 

Feature 

Call Waiting 
Call Forward Busy 
Call Forward No Answer 
Call Forward BusyINo Answer 
Call Forward Variable 
3 Way Calling 
Hunting 
Call Transfer 
Speed Calling 30 
Speed Calling 8 
Continuous Redial 
Selective Call Rejection 
Distinctive Ring (each) 
Call Hold 
Last Call Return 
Caller ID Number 
Caller ID Name & Number per line 
Caller ID Name & Number 

Call Waiting ID 
Anonymous Call Rejection 
Disconnected Number Referral 
Spontaneous Call Waiting ID 
Call Redirection 
Remote Access Call Forwarding 

per PRI Circuit 

Monthly 
Recurring 

Charge 
Maximum 

$12.00 
$4.00 
$5.50 
$7.50 
$9.00 
$8.25 

$12.00 
$10.50 

$8.25 
$6.00 
$7.00 
$8.25 

$1 1.25 
$4.50 
$6.00 

$15.00 
$15.00 

$200.00 
$18.75 
$2.00 
$2.00 

$18.75 
$50.00 
$9.00 

Non-Recurring 
Installation 

Charge 
Maximum 

$20.00 
$20.00 
$20.00 
$20.00 
$20.00 
$20.00 
$20.00 
$20.00 

$20.00 
$20.00 
$20.00 
$20.00 
$20.00 
$20.00 
$20.00 
$20.00 

$20.00 

$200.00 (T) 
$20.00 
$20.00 
$37.50 
$20.00 

$400.00 
$20.00 

' Regular applicable service connection charges apply. 

Issued: February 23,2010 
Issued By: Manager, Regulatory Affairs 

Effective Date: April 1, 2010 

Integra Telecom 
1201 NE Lloyd Blvd., Suite 500 

Portland, OR 97232 



Eschelon Telecom of Arizona, Inc. 
dba Integra Telecom 

Arizona C.C. TariffNo. 4 
2"d Revised Sheet No. 129 

Replacing 1 St Revised Sheet No. 129 

SECTION 7 -PRICE LIST, Continued 

CUSTOM CALLING FEATURES RATES & CHARGES 7.3. 

7.3.1. Ala Carte Feature Rates6 

Monthly Non-Recurring 
Recurring Installation 

Feature Charge Charge 

Call Waiting $8.00 $10.00 
Call Forward Busy $2.50 $10.00 
Call Forward No Answer $3.50 $10.00 
Call Forward Busy/No Answer $5.00 $10.00 
Call Forward Variable $6.00 $10.00 
3 Way Calling $5.45 $10.00 
Hunting $8.00 $10.00 
Call Transfer $7.00 $10.00 
Speed Calling 30 $5.50 $10.00 
Speed Calling 8 $3.85 $10.00 
Continuous Redial $4.35 $10.00 
Selective Call Rejection $5.50 $10.00 
Distinctive Ring (each) $7.45 $10.00 
Call Hold $3.00 $10.00 
Last Call Return $3.85 $10.00 
Caller ID Number $9.95 $10.00 
Caller ID Name & Number - per line $9.95 $10.00 (TI 
Caller ID Name &Number - per PRI Circuit $20.00 $0.00 (T) 
Call Waiting ID $12.50 $10.00 
Anonymous Call Rejection - Free w/ caller ID 

Spontaneous Call Waiting ID $12.50 $10.00 

Remote Access Call Forwarding $6.00 $10.00 

$10.00 
Disconnected Number Referral $0.00 $25.00 

Call Redirection $25.00 $250.00 

Regular applicable service connection charges apply. 6 

Issued: February 23,2010 
Issued By: Manager, Regulatory Affairs 

Effective Date: April 1,2010 

Integra Telecom 
1201 NE Lloyd Blvd., Suite 500 

Portland, OR 97232 


